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[bookmark: _GoBack]Request for information on patient/customer register access log data 
Upon written request, the customer shall have the right to receive, without delay and free of charge, any social welfare and health care log register data on who has used his/her information or to whom it has been disclosed as well as the grounds for use or disclosure in order to determine or exercise his/her rights connected to the processing of customer data. The customer may not use or disclose the log data received for any other purpose. (Section 26 of the Finnish Act on the Electronic Processing of Client Data in Healthcare and Social Welfare 784/2021.)
The customer’s right to verify customer register data and the implementation of this right is laid down in Article 15 of the EU General Data Protection Regulation (GDPR).
If, upon verification of the access log data, the customer perceives that his/her customer information has been used or disclosed without sufficient grounds, s/he can submit a request for clarification to the Wellbeing Services County of Ostrobothnia’s Data Protection Officers. Access log data may be requested for the period of two years. Older data shall not be disclosed without special reason. 
[bookmark: Check1][bookmark: Check2]|_| Health care access log data |_| Social welfare access log data
[bookmark: Text1][bookmark: Text11][bookmark: Text12][bookmark: Text13][bookmark: Text14][bookmark: Text15]I request patient/customer register access log data from
       /       /       to       /       /      .
[bookmark: Text2]Additional information / Special reason:      
Details of the requestor
[bookmark: Text3]Name:      
[bookmark: Text8]Social security number:      
[bookmark: Text4]Address:      
[bookmark: Text5]Postal code and city:          
[bookmark: Text6]Phone number:      
Date and signature
[bookmark: Text7]Date:      
[bookmark: Text9]Signature:      
[bookmark: Text10]Name in block letters:      

A printed and signed form shall be submitted to the Wellbeing Services County of Ostrobothnia’s Data Protection Officers: 
The Wellbeing Services County of Ostrobothnia / Data Protection Manager Tuija Viitala
Hietalahdenkatu 2–4
65130 Vaasa
OR
The Wellbeing Services County of Ostrobothnia / Data Protection Officer Anne Korpi
Tammikaivontie 4, 1st floor
65100 Vaasa 


The Wellbeing Services County of Ostrobothnia / Data Protection Officer
Hietalahdenkatu 2–4, 65130 Vaasa | tel. +358 6 213 1840 or +358 40 183 2211   | pohjanmaanhyvinvointi.fi
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