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Privacy Policy: Wellbeing Guide for Ostrobothnia

Data Controller

Wellbeing Services County of Ostrobothnia
Hietalahdenkatu 2—4
65130 Vaasa

Phone 06 218 1111, email

Responsible Persons and Contact Persons for the Register
Responsible Person

Mari Plukka
Phone 040 668 2212, email

Contact Persons

Tiia Krooks
Phone 040 595 8939, email

Annika Ikkala-Vasti
Phone 040 481 3355, email

Asa Nyberg-Sunqvist
Phone 040 158 2479, email
Unit

Quality and Compliance
Hietalahdenkatu 2—4, 65130 Vaasa

Data Protection Officers
Tuija Viitala
Phone 06 213 1840, email
Hietalahdenkatu 2—4, 65130 Vaasa

Anne Korpi
Phone 040 183 2211, email
Tammikaivontie 4, 65100 Vaasa

Purpose and Legal Basis for Processing Personal Data

The website is open to all users and does not require login. No personal data is collected on the
website. Customer feedback is collected anonymously through a Webropol survey, and personal data
should not be included in feedback. Customer feedback is used for website evaluation and
development. Feedback is processed by the people responsible for the service.

Personal contact information is required if a user requests a response regarding accessibility
feedback. The legal basis for processing personal data in this case is the individual’s consent.
Processed Personal Data

Guidance for users on the feedback form: Do not include personal data in your feedback. The
feedback form is not intended for inquiries regarding your healthcare or services. In such cases,
please contact the relevant unit handling your case directly.”

Data Retention Period

Personal data is retained according to the information management plan. The retention period is
based on archival and special legislation, as well as the operational need to document and ensure the
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legal protection of both the authority and individuals or organisations. Data is deleted once there is no
longer a legal basis for its processing.

Regular Data Sources

The information is provided by the individual submitting feedback.

Disclosure of Personal Data

No regular disclosures of data.

Transfer of Data Outside the EU or EEA

Personal data will not, under any circumstances, be transferred or processed outside the European
Union (EU) or the European Economic Area (EEA).

Principles of Data Protection

The security of the data and the confidentiality, integrity, and availability of personal data are ensured
through appropriate technical and organisational measures.

a) Manual Data
No manual data is collected.

b) Digital Data
Access to feedback data is restricted to authorised professionals only. IP addresses are stored
on the web server for 14 days. Access to IP address data is limited exclusively to Webropol's
technical staff. IP addresses are not disclosed to the form creator. Webropol may only release
IP address data to the supervisory authority upon a formal written request.

Your Data Protection Rights
Right of Access, Rectification and/or Completion of Data

You have the right to know whether we process your personal data and to obtain a copy of your
personal information.

You also have the right to request the rectification of any incorrect information about you or to have
incomplete data completed.

Right to Erasure

You have the right to request the deletion of your personal data by the Wellbeing Services County of
Ostrobothnia under certain conditions:

e The Wellbeing Services County of Ostrobothnia no longer needs your data for its original
purpose.
e You withdraw your consent, and there is no other legal basis for processing your data.

e You object to the processing of your data, and there is no justified reason for continued
processing.

e Your data has been processed unlawfully.
e Your data must be deleted to comply with legal requirements.

Right to Restrict Processing
You have the right to request the restriction of your personal data processing under certain conditions:

e You believe that the data is incorrect.
e Your data is being processed unlawfully, but you do not want it to be deleted entirely.

e The Wellbeing Services County of Ostrobothnia no longer needs your data for its original
purpose, but you require it to establish, exercise, or defend a legal claim.

¢ You have objected to the processing of your data (requested that it not be processed at all),
but a final decision is still being considered.
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Right to Data Portability

You have the right to receive the personal data that you have provided to the Wellbeing Services
County of Ostrobothnia in a structured, commonly used, and machine-readable format. You also have
the right to request the transfer of this data to another data controller.

Data Request

You can submit a written request regarding your rights by mail or email. Contact details can be found
under the section Responsible Persons or Contact Persons for the Register. Please note that secure
email should be used when sending sensitive personal data.

Requests and actions related to your rights are free of charge, unless the requests are manifestly
unfounded or excessive, particularly if they are repetitive.

Filing a Complaint with the Data Protection Ombudsman

You have the right to file a complaint with the Data Protection Ombudsman if you believe that the
processing of your personal data violates applicable data protection regulations.

Contact the Data Protection Ombudsman only if the data controller refuses your request and you
believe there is no valid reason for the refusal. The Data Protection Ombudsman generally does not
handle cases where the data controller has not been contacted first.

For more information, visit:
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